FAQs For AO FWL Ovens Page

FAQ #1. How to use the control panel

There are many different styles of oven and oven control panel produced by Samsung. Some of the styles are covered below. Scroll down
to find the style thatbest matches your oven.If you cannot find the correct match, consult your user manual to find your model.
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1. Mode selector: Turnthedialto select a cooking mode or function.

2.  Fast preheat: Fast preheat quickly heats youroven to your preferred temperature. Press the button totum fast preheat
on or off. This mode is only available on certain ovens and will only work with single mode at temperatures higher than
100 eC.

3. Timer:Set the timer tocheck onthe cooking time and duration.

4. Upper and lower compartment: These indicators willturnon when the ovendivider is used. You can choose upper or
lower depending on whatyou are cooking.

5. Display: Showsinformation aroundthe selected modes and settings.

6. OK:Pressthe OK buttonto confirm your settings.

7. Back: Pressthe back buttonto cancelyourcurrent settings and return tothe mainscreen.

8. Temperature: Use this button to setthe temperature.

9. Cookingtime: Press this button to set the cooking time.

10. Oven light: Pressthis button to turn theinternal light on and off. The ovenlight will tum on automatically when the
doorisopened or whenthe oven starts toheat. The ovenlight will turn off automatically after a period of inactivity to
save power.

11. Childlock: Pressand holdthe childlock buttonfor 3 seconds to tum child lock on oroff. Child lock disables all control of
the oven to preventaccidents.

12. Value dial: You can use the value dial to: setthe cooking time or temperature, choose an item (such as cleaning, auto
cook, special function and grill) from the menus, and choose a serving size for auto cook programmes.
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1. Mode dial: Turn the Mode Dial to wake the control panel or to selecta desired cooking mode or function.

2.  Screen: Displays the menu, information, and cooking progress.

3. Upper/ Lower zone selector: Use to control either the upper or lower zone. The buttons become active when you
insert the divider into the oven.

4.  Start / Stop: Tap to start or stop the oven. Tap and hold for 3 seconds during cooking to cancel. In Dual cook mode, use
the upper button for the upper zone, and the lower button for the lower zone.

5. Cooking Time: Tap to set the cooking time.

6. Light: Tap to turn the ovenlight onor off.

7. Smart Control: Turn the Smart Control function on oroff. Please note: Easy Connection must be set before using this
function.

8. Options: Tap to see the Options list. Tap and hold for 3 seconds to see the System settings.

9. OK:Selectvalue.

10. Back: Tap to move to the previous screen orto cancel cooking.
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11.

Value Dial: Turn to adjust the setting value for your selection. Turn clockwise toincrease, turnanticlockwise to
decrease.
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1. Power: Pressto turnthe oven on.To turn off, hold down for 1 second.
2. Feature panel: Press to select a desired cooking mode orfunction.
3. Upper/Lower zone: The indicators turn onwhen the divider isinserted. You can choose tooperate Upper or Lower.
4. Display: Showsinformation onselected modes or settings.
5. Up/Down: Use to adjust the setting value for your selection.
6.  OK:Pressto confirm yoursettings.
7. Back: Cancel currentsettings, and retum to the main screen.
8. Temperature: Use toset temperature.
9. Cookingtime: Press to set the cooking time.
10. Fast preheat: Fast Preheat heats the oven quickly toa set temperature. Press to toggle on or off. Disabled for

temperatures set at less than 100 °C. Available only with applicable cooking modes and temperature ranges.
11. Timer: Helpsyou check the time or operating duration while cooking.
12. Ovenlight: Pressto turntheintemallight on oroff. The oven lightturns on automatically when the door is open or

when the oven operation starts. It will turn off automatically after a period of inactivity.
13. Childlock: To preventaccidents, Child Lock disables all controls except for the Power button. Hold down for 3 seconds

to activate or deactivate the lockon the control panel.
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1. Mode selector: Turnto select a cooking mode or function.
2. Temperature: Use toset the temperature.
3.  Cookingtime: Press this button to set the cooking time.
4.  OK:Pressto confirm your settings.
5. Oven light / Child lock:
1. Pressthisbuttonto turn the internal lighton and off. The ovenlight will tum on automatically when
the oven starts. The oven light will tum off automatically after a period of inactivity.
2. Toprevent accidents, Child lock disables all controls. Switch this off by turning the mode selector to
off. Hold down for 3 seconds toactivate or deactivate the lock.

6. Display: Showsinformation onselected modes or settings.
7. Value dial: You can use the value dial to: setthe cooking time or temperature, choose an item (such as cleaning, auto

Style 5

cook, special function and grill) from the menus, and choose a serving size for auto cook programmes.
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1. Mode selector: Turnto select a cooking mode or function.
2. Cooking Time/ Clock: Presstoset the cooking time. Press and hold for 3 seconds to set the currenttime.
3. Timer: Timer helpsyoucheck the time oroperating duration while cooking.
4. Display: Showstime information or a brief description of the selected mode.
5. Up/Down: Use to adjust the setting value for clock ortimersettings.
6. Value dial: Use the value dial to setthe temperature or power level for grilling.
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1. Screen: Displays the menu, information, and cooking progress.
2. Options: Tap to see the Options list.
3.  Light:Tap to turn the ovenlight onor off.
4.  Smart Control: Tap to turn the Smart Control function on or off. Please note: Easy Connection should be set prior to
using this function.
5.  Back: Tap to move to the previous screen.
6. Power: Tap to turn the screenon or off. Please note: Only the Power button can stop the operation of the oven when
the door isopen.
7.

Dial Knob: Turn left and right to navigate through the menus and lists. An item will be underlined to show you where
you are on the screen. Press to select the underlineditem.

FAQ #2: How to use lock and childlock

The child lock disables all the controls on your oven to prevent accidents from occurring.

Please note: Methods for using child lock may vary fromthose shown. Please refer to youruser manual for more specific information.
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To turn on or off the child lock, hold down the childlock for 3 seconds.

Type 2

Press the options button.
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ap Ok.
Select Lock using the value dial.
ap Ok.
o unlock hold the options button for 3 seconds.

Type 3

ETo turn on or off the child lock, holddownthe child lock for 3 seconds.

Type 4
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HTo turn the child lock on oroff hold down the oven light / childlock for 3 seconds.

Type 5
HoId down the Cooking time and Timer buttons for 3 seconds.

Type 6
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ouch the Options button
Select Lock
Press the Dial Knob.
Press and hold the Options button until you see Controlis unlocked to unlock.

FAQ #3: How Do | Measure and Install My Oven?
Oven sizes refer to their capacity, which is measured inlitres. The greater the capacity, the more food an ovencan cook at any one time.

Average Oven capacity
The average capacity of a single oven is around 64 litres, though the majority of Samsung models come with a capacity of up to 76 litres.

Compact Oven capacity
Compact ovens, as the name suggests, are generally smaller. Samsung’s compact ovens have a capacity of upto 50litres, so they can
easily service couples orsmall families.

Single Oven cut out measurements
Samsung’s range of single ovens have a defined cutout of 595mmx 595mm x 560-600mm.

Always measure first
Before purchasing anewoven, you'll need to measure the width, depth and height of the available space,and compare this to your
chosen model.

When fitting a built-inoven, youneedto hire an accredited professional. Electricovens should only be installed by a qualified electrician.
FAQ #4: Do Samsung Ovens Have Wi-Fi Connectivity?

Yes, selected Samsung oven models have Wi-Ficonnectivity. You can save time with our Wi-Fi Connectivity, allowing youto monitor and
control your Samsung oven anytime, anywhere using the SmartThings App*. Easilycheck and adjust the cooking temperature and timer or
turn your oven off once you've finished cooking. Also, effortlessly create a weeklymeal planusing the SmartThings Cooking App and get
personalised recommendations for recipes** the whole family can enjoy. Andwiththe guided cooking experience, you can control your
oven settings, monitor the cooking process and create yourshopping list.

*Wi-Fi Connectivityavailable on certain models. Requires a wireless network. The Samsung SmartThings App supports Android OS 8.0
(Oreo) or later and iOS 13 or later for iPhone models.
** Available in certain languages, including English, French, German, Italianand Spanish.

FAQ #5: No heat/No Grill/Weak heat/Wrong temperature

Check to see if thedoor is closed properly.
° Ifthe door of your ovenis notclosed properly, heat will escape, and your desired temperature may notbe reachedor
maintained. Some Samsung ovens also have a smart safety mechanism that turns off the fan and heating elements when
the doorisopen.
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Please note: The image maydiffer fromyourspecific device.

If you have a twin oven, check yoursettings.

e Checktoseeifthegrillmode isselectedfor the lower oven. Grillmode canbe used only ina single oven and upper oven
mode.

e Checktoseeifthesettings are correct and the partition/divider is used correctly.

° Twin ovens feature a dual cooking mode. This allows youto heat differentsections of your oven todifferent temperatures
meaning you can cook two different meals at once. To use this function, the divider/partition needs to be in place to
separate the top and bottom zones of the oven. Dual mode will not work properly without the divider/partition.

If you are using single mode, remove the partition/divider.
Please note Dualmodeisdesignedto be usedfor certainrecipesand meals. Consultyour user manual for details.

Do not measure the inside temperature using a portable thermometer.
e You mayfeel that the oven is notheating well if you are measuring the temperature with a portable thermometer. The
temperature shown on a portable thermometer can differ depending on where in the oventhe temperatureis measured.
In addition, it may differ fromthe actual temperature due to parts tolerance (thisis normal and nota product
malfunction).

HCheck that you have set your oven correctly.
° Make sure that the cooking mode and guided temperature are set properly.
° Make sure that you have positioned the shelf correctly as describedin the cooking guide.
° Make sure that you have properly selected the tray or rack depending on the type of food being cooked.

For more information about setting your oven, please refer toyouruser manual.
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