
 

PRODUCT SAFETY NOTICE: 
Hoover UK built-in tumble dryer  

 

IMPORTANT! AO has identified a safety concern with specific Hoover UK 
built-in tumble dryer models sold between 2019-2025 detailed below. The 
issue relates to two manufacturing variations which, when found together, 

could potentially result in the product catching fire when it is in use. 

 Please stop using and unplug the appliance. A free repair programme is 
underway to ensure that all affected products are modified by an approved 

engineer. Please contact us if you think you may have one of the models 
below and have not already had a service engineer visit arranged.  

Consumers can visit the dedicated webpage to check if their appliance is 
affected and to arrange a modification: 

https://productsafety.haier.co.uk/  

Alternatively, please contact our customer services team on 0808 178 0516 
for further information 

AO thanks you for your co-operation

 

https://productsafety.haier.co.uk/


 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 


